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| would like to take this opportunity o thank you most sincerely for the excellent amangements that
you have made from 1 o 13 July 2005 for Prof and Mrs Amold Crous; Dr Johan and Mrs Kruger, Dr
Francois and Mrs Maude and for my wife and mysell who joined our friends from Sowth Africa on their
excellent tour of Peru,

All of us were impressed with your professionalism and reliability, We were also very pleased with
the speed that you handled all e-mail communications and financial transfers, despite the 7 hours’
time differance with South Africa, as a result of which we knew well in advance what our options were
for the tour. Your professional knowledge of the products on offer for the Peru tour guided us 1o
select quality options on a value for money basis — this we sincerely appreciate. Your constant
contact during the tour o ensune that all was running smoothly and your assistance with the last
minute rerouting of our travel from Puno to Arequipa, speaks loud about your professionalism and
dedication to ensure that visitors only receive the best attention from you.

We were also very pleased with the Hotels, Tour Operators and Buses that you selectad for us, all
professional, spoke English well and were never [ate. We also appreciate thal you excluded those
operators that proved to be unreliable and unprofessional from your past expenence

On behalf of our fiends from South Africa, my wife and | please accept our gralitude for a very well
organised and highly enjoyable visit to Cuzco, Machu Picchu, Puno, Lake Titicaca, Arequipa and
Mazca

We have no hesitation to refer other friends and contacts, who would like to visit Peru, to you for
assislance

| will appreciate it if you could convey our appreciation 1o your Associales in Cuzco, Puno, Areguipa
and Nazca for their contribution to make this tour a success.




